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vlavanrodr iguez.com
LinkedIn

WORK EXPERIENCE

C O O R D I N A T O R / T R A I N E R  -  A T T R A C T I O N S

Walt  Di sney  Wor ld  Resor t  |  May 202 1  -  pre s ent

-  Promoted to t ra iner  f rom cast  member in  s ix  months ,
promoted to coordinator  in  e ight  months 
-  Recognized with s ix  “F ive Keys Card” by
management for  except ional  Guest  serv ice sk i l l s  
-  Modeled,  taught ,  and re inforced the Walt  Disney
Company standard Guest  serv ice sk i l l s ,  “F ive Keys” ,
with cast  members jo in ing the complex

S E N I O R  P U B L I C  R E L A T I O N S  &  A D V E R T I S I N G  I N T E R N

Limbi t l e s s  So lut ions  Inc .  |  Jan  2020  -  June  2020

-  Managed a team of f ive to del iver  sk i l led wr i t ing
pieces and engaging socia l  media content  
-  Developed wr i t ten content ,  inc luding blog posts ,
press  re leases ,  p i tches ,  that  ass isted in  establ ish ing
partnersh ips with Adobe,  Autodesk ,  and Goldman
Sachs 
-  Increased social  media engagement on Facebook by
40% and Instagram by 55% 
- Partnered with the branding and graphic des ign
teams for  cons istency in  brand and impactfu l
storyte l l ing in  external  re lat ions and publ icat ions
 -  Col laborated with the outreach,  projects ,  and
logist ics  teams to coordinate on-campus,  local
community ,  and external  media engagement
opportuni t ies  and events  

B E A U T Y  A D V I S O R

Sephora  Inc .  |  Oct  20 16  -  Jan  2020

-  Developed digi ta l  media content  for  Disney
Spr ings locat ions Instagram account ,  which led to
a 7% increase in  fo l lowers over  an eight-month
per iod 
-  Generated $40,000 a month in  f ragrance sales
through personal ized guest  serv ice 

V ICTOR IA
LAVAN-RODR IGUEZ

Adobe Creat ive Suite

SharePoint

Canva

Associated Press Sty le Wr i t ing

Graphics Design

Social  Media

Event P lanning

thank you!

EDUCATION

M A S T E R S  O F  A R T S
C O M M U N I C A T I O N S

Southern  New Hampsh ire  Univer s i ty
Ant i c ipated  comple t ion  June  2023
Disney  Aspire

B A C H E L O R  O F  A R T S
A D V E R T I S I N G - P U B L I C  R E L A T I O N S

Univer s i ty  o f  Centra l  F lor ida
Graduated  December  2020
GPA:  3 . 5

EXPERTISE

SOFTWARE KNOWLEDGE

Google Workspace

Workday

Microsoft  Off ice

Administ rat ive Dut ies

https://www.vlavanrodriguez.com/
https://www.linkedin.com/in/victoria-lavan-rodriguez-317825195/

